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Leveraging the power of Al and Robotic Process Automation
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Topic Overview

Automation technologies such as Artificial Intelligence (Al), Voice Al, and Robgtic
Process Automation (RPA) have the power to eliminate redundant or time intense
processes found in a healtheare setting.. This roundtable/will discuss the latest

applications of these technologiesas well as look at the challenges of
implementation and adoption and the opportunities for the future.

Presenters include James Bates with-AdviNow Minky Kernacswith Mediato
Technologies, and Observe.Al




3:30 Welcome! and Announcements
Deborah Zack, Arizona Technology Council
Ellen Owens-Karcsay, Karcsay Consulting Group, Moderator

3:30 Introduction of today’s panel members

Age n d a an d 3:40 Minky Kernacs, Mediato Technologies

3:55 James Bates - AdviNow

M eetl ng 4:10 Pete Lee Observe.Al
Logistics

4:10 Q&A — Please submit your questions via the chat feature

4:25 Wrap up and reminders
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Minky Kernacs

Mediato Technologies
Founder & CEO

James is CEO and Founder of AdviNOW Medical. James is a
seasoned technology executive with over 20 years of experience
inventing and managing the development of revolutionary
products while leading companies to “best in class” financial
performance.

James is a dynamic leader who has demonstrated technological

vision and profitable growth in both small and large organizations.

Throughout James's career, he has been involved with almost
every major technological breakthrough consumers have
experienced, giving him a unique perspective on how Al will
change healthcare.

Among his start-up successes is Silicon Labs, where he was Vice
President of Asian Operations. As founder of the Silicon Labs Asia
organization, James built the infrastructure that enabled growth
from near S0 to over $300M in revenue while delivering the
technology that shrunk mobile phones to fit into a human hand.

Among his large business management successes is NXP
(Freescale) where James was an officer and senior vice president.
There he took over the distressed Analog and Sensor group with
nearly 51 billion in revenue and 800 employees.

James speaks fluent Japanese and holds a master’s degree in
electrical engineering from Brigham Young University.

Minky is a forward-thinking data management and analytics
leader with 20 years of experience in the data management
industry. She leads enterprise-wide data transformations and is
skilled in delivering mission-critical solutions, building
passionate teams, and facilitating change.

As a hands-on leader, practitioner, speaker, and thought leader
on a wide array of technology domains, she focuses on

transforming data departments into high-performing, quality
focused, and cohesive data organizations to optimize business
processes, improve operational efficiencies, and transform data
into actionable information. She is a hands-on and
motivational leader with experience driving excellence in
enterprise architecture, data governance, visualizations,
automation, information security, and sustainable data
management strategies.

Mediato technologies’ team is focused on helping local and
State agencies restructure and optimize their data assets to
emerge more multi-dimensional and agile.

Minky attended University of Akron’s Global Institute and has a
degree from Kent State University in Management and
Information Systems.

James Bates
CEO AdviNow
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Pete has been working with technology for the last 20
years specifically focusing on business disrupting
applications. The last couple of years, Pete has spent
time leading sales and advising multiple Al

startups. Currently, in the role of VP of Global Alliances
and Sales at Observe.Ai, Pete is focused on growing a
company that is using Al to solve CX challenges by
analyzing the voice conversation between the agent and
customer.

Pete is also a Strategic Advisor for ModuleQ, a financial
based Al startup focusing on helping investment
bankers, insurance brokers keep up with market changes
with real-time research and news. Previously to that,

\Z

s " LiveTiles, Pete led a Microsoft focused startup with Al
Pete Lee solving collaboration challenges.
Observe.Al
VP of Global Alliances Outside of technology, Pete is a proud father, husband

and Sales and Navy veteran.
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Case Study: Leading Telemedicine Platform

OVERVIEW A leading telemedicine platform
operating dealing with complicated customers

Limited Coaching insights

Gaps in soft skills

Unmet needs - couldn’t identify growth
opportunities

SOLUTION with Observe.Al
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First, let’s be clear on what is RPA and Al {(compare/contrast)

You are both entrepreneurs and innovators, what problem were you
trying to solve when you launched your respective companies?

Can you give examples of how RPA and Al have improved health
outcomes? The promise of health outcomes.

| recently read in an AARP article about how Al can be used to reduce
readmission rates and improve diagnostic capabilities, can you talk
more about this?

Chronic disease management.

Do you think that leveraging these technologies will impact the
insurance industry?

Looking into the future, how will these technologies change or
influence health careers.

How do you track or prove the ROI
What about behavioral health?

Challenges for implementing RPA and leveraging Al. /




